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 CER T I F I CA TE OF COVERAGE

UNUM L i fe I nsu r ance Compan y of Ame r ica ( r e fe r r ed to as " we , "  "ou r "  an d
" us " )  welcomes you r  emp loye r  as a c l ien t .

T h is is you r  ce r t i f ica te o f cove r age as lon g as you a r e el i g i b le fo r  i nsu r ance
an d you become an d r emai n i nsu r ed . Keep i t  i n a safe p lace .

A few wo r ds abou t t h is ce r t i f ica te o f cove r age . . . . .

We have w r i t ten i t  i n p lai n En g l ish . B u t a few te rms an d p r ov is ions a r e
w r i t ten as r eq u i r ed b y i nsu r ance law . You wi l l wan t to r ead i t  ca r ef u l l y .
I f  you have an y q ues t ions abou t an y te rms an d p r ov is ions ,  p lease con tac t t he
I nsu r ance A dmi n is t r a to r  a t  you r  wo r k locat ion o r  w r i te to ou r  c laims pay i n g
of f ice . We wi l l ass is t  you i n an y way we can to hel p you u n de r s tan d you r
benef i t s .

A lso ,  i f  t he te rms of you r  ce r t i f ica te o f cove r age an d t he pol ic y d i f fe r ,  t he
pol ic y w i l l gove r n . You r  cove r age may be te rmi nated o r  mod i f ied i n whole o r
i n pa r t  u n de r  t he te rms an d p r ov is ions of t he pol ic y .

P r es i den t
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 PLAN OU T L I NE

Descr ipt ion of Eligible Classes

Class 1 El i g i b le emp loyees ea r n i n g less t han $20 , 000 pe r  yea r  an d el i g i b le
emp loyees ea r n i n g i n ex cess of $20 , 000 pe r  yea r  who do not elec t
C lass 2 cove r age

Class 2 El i g i b le emp loyees ea r n i n g i n ex cess of $20 , 000 pe r  yea r  who elec t
ad d i t ional p r otec t ion fo r  an n ual ea r n i n gs i n ex cess of $20 , 000 pe r
yea r

Class 3 A l l Emp loyees of Un i ve r s i t y  o f  A r kansas at Bates v i l le 

Amount of I nsu rance

Class 1

• 60% ( benef i t  pe r cen tage )  o f  bas ic mon t h l y ea r n i n gs not to ex ceed t he
max imum mon t h l y benef i t ,  less o t he r  i ncome benef i t s .

Note : T h is benef i t  is su b jec t to r ed uc t ions fo r  ea r n i n gs as p r ov i ded
i n t he sec t ion t i t led " How is t he benef i t  f i g u r ed?"

• T he max imum mon t h l y benef i t  is $1 , 000 .

Class 2 an d 3

• 60% ( benef i t  pe r cen tage )  o f  bas ic mon t h l y ea r n i n gs not to ex ceed t he
max imum mon t h l y benef i t ,  less o t he r  i ncome benef i t s .

Note : T h is benef i t  is su b jec t to r ed uc t ions fo r  ea r n i n gs as p r ov i ded
i n t he sec t ion t i t led " How is t he benef i t  f i g u r ed?"

• T he max imum mon t h l y benef i t  is $5 , 000 .

A l l C lasses

• T he mi n imum mon t h l y benef i t  is t he g r eate r  o f :

1 . $100 . 00 ;  o r

2 . 10% of t he mon t h l y benef i t  befo r e ded uc t ions fo r  o t he r  i ncome benef i t s .

Maximum Benefi t Per iod

Age at Disabili t y Maximum Benefi t Per iod
Less t han age 60 To age 65 b u t not

less t han 60 mon t hs
60 60 mon t hs
61 48 mon t hs
62 42 mon t hs
63 36 mon t hs
64 30 mon t hs
65 24 mon t hs
66 21 mon t hs
67 18 mon t hs
68 15 mon t hs

69 an d ove r 12 mon t hs

Elimination Per iod : 180 day s o r  t he en d of t he accumu lated s ic k leave ,  wh i -
cheve r  is la te r .
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Minimum Requi rement for Active Employment : 20 hou r s pe r  week

Definit ion of Basic Monthly Ear nings

For Physicians :

" Basic mon t h l y ea r n i n gs "  means base pay on l y .  I t  does not i nc l u de commis -
s ions ,  bon uses ,  ove r t ime pay an d an y ot he r  ex t r a compensat ion .

For all other employees :

" Basic mon t h l y ea r n i n gs "  means you r  mon t h l y r a te o f ea r n i n gs f r om t he em-
p loye r  i n e f fec t j us t  p r io r  to t he date d isab i l i t y  beg i ns . I t  does not i nc l u de
commiss ions ,  bon uses ,  ove r t ime pay an d ot he r  ex t r a compensat ion .

Wait ing Per iod :

• I f  you we r e i n an el i g i b le c lass on o r  befo r e t he pol ic y e f fec t i ve date :
None

• I f  you en te r ed an el i g i b le c lass af te r  t he pol ic y e f fec t i ve date : None

You mus t be i n con t i n uous ac t i ve emp loymen t i n an el i g i b le c lass d u r i n g t he
speci f ied wai t i n g pe r iod .

Cont r ibutions

Class 1 an d 2

• T he cos t o f  you r  i nsu r ance is pai d en t i r el y b y you r  emp loye r  fo r  t he f i r s t
$20 , 000 pe r  yea r  o f  cove r ed ea r n i n gs . Fo r  ea r n i n gs i n ex cess of $20 , 000
an n ual l y  t he cos t o f  you r  i nsu r ance is pai d en t i r el y b y t he emp loyee .

Class 3

• T he cos t o f  you r  i nsu r ance is pai d en t i r el y b y you r  emp loye r .

Changes Ef fect ive

Su b jec t to t he delayed ef fec t i ve date ex cep t ions ,  chan ges i n i nsu r ance take
ef fec t immed iatel y .

Continuation of You r I nsu rance Du r ing Cer tain Absences

T ype of Absence T ime Limit
Leave of A bsence Up to t wel ve mon t hs .
fo r  Ed ucat ional
Pu r poses

Tempo r a r y Layof f Up to t wel ve mon t hs .
o r  Leave of
A bsence ot he r
t han Fami l y an d 
Med ical Leave
of A bsence

Fami l y an d Med ical UNUM wi l l con t i n ue you r
Leave of A bsence  i nsu r ance i n acco r dance

wi t h you r  emp loye r ' s Human
Resou r ce pol ic y on fami l y
an d med ical leaves of
absence -  as i f  you we r e
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i n ac t i ve emp loymen t ,  i f
t he fol lowi n g con d i t ions
a r e met :

 1 .  p r emi ums a r e pai d , an d
 2 .  you r emp loye r has

ap p r oved you r  leave
i n w r i t i n g .

Cove r age wi l l be con t i n ued
fo r  u p to t he g r eate r  o f :

 1 .  t he leave pe r iod r eq u i r ed
b y t he fede r al Fami l y an d
Med ical Leave Ac t o f  1993 ,
an d an y amen dmen t s ,  o r

 2 .  t he leave pe r iod r eq u i r ed
b y ap p l icab le s ta te law .

I f  cove r age is not con t i n ued
d u r i n g a fami l y o r  med ical
leave of absence ,  u pon
you r  r e t u r n to ac t i ve
emp loymen t :

 1 .  no new wai t i n g pe r iods
wi l l be ap p l ied ,

 2 .  no new p r e - ex is t i n g
con d i t ions ex c l us ions w i l l
be ap p l ied ,  an d

 3 .  no ev i dence of i nsu r ab i l i t y
w i l l be r eq u i r ed ,

to r ei ns ta te t he cove r age i n
ef fec t on t he date befo r e t he
leave began .

T he t ime pe r iod i n t he P r e -
Ex is t i n g Con d i t ion Ex c l us ion
wi l l con t i n ue to r u n t h r ou g h
you r  fami l y o r  med ical
leave of absence .

Discret ionar y Author it y

I n mak i n g an y benef i t s dete rmi nat ion u n de r  t he pol ic y ,  we shal l have t he
d isc r et iona r y au t ho r i t y  bot h to dete rmi ne you r  el i g i b i l i t y  fo r  benef i t s an d to
cons t r ue t he te rms of t he pol ic y .
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 TERMS YOU SHOULD KNOW

Man y te rms used i n you r  ce r t i f ica te o f cove r age have special mean i n gs . A l is t
o f  t hese te rms an d mean i n gs fol lows :

• " Ac t i ve emp loymen t "  means you mus t be wo r k i n g :
1 . fo r  you r  emp loye r  on a f u l l - t ime bas is an d pai d r eg u la r  ea r n i n gs

( tempo r a r y o r  seasonal emp loyees a r e ex c l u ded ) ;
2 . a t leas t t he mi n imum n umbe r  o f hou r s shown i n t he p lan ou t l i ne ;  an d

ei t he r
3 . at you r  emp loye r ' s usual p lace of b us i ness ;  o r
4 . a t a locat ion to wh ich you r  emp loye r ' s b us i ness r eq u i r es you to t r avel .

• " Basic mon t h l y ea r n i n gs "  -  as def i ned i n t he p lan ou t l i ne .

• " D isab i l i t y "  o r  " d isab led "  -  see t he en d of t hese te rms .

• " D isab i l i t y  benef i t s , "  when used wi t h t he te rm r et i r emen t p lan ,  means
money wh ich :

1 . is payab le u n de r  a r e t i r emen t p lan d ue to d isab i l i t y  as def i ned i n t hat
p lan ; an d

2 . does not r ed uce t he amou n t o f  money wh ich wou l d have been pai d as
r et i r emen t benef i t s a t  t he no rmal r e t i r emen t age u n de r  t he p lan i f  t he
d isab i l i t y  had not occu r r ed . ( I f  t he paymen t does cause such a r e -
d uc t ion ,  i t  w i l l be deemed a r e t i r emen t benef i t  as ex p lai ned i n t h is
ce r t i f icate of cove r age . )

• "El i g i b i l i t y  date "  means t he date you become el i g i b le fo r  i nsu r ance af te r
comp let i n g t he wai t i n g pe r iod shown i n t he p lan ou t l i ne .

• "El imi nat ion pe r iod "  means a pe r iod of consecu t i ve day s of d isab i l i t y  fo r
wh ich no benef i t  is payab le . T he el imi nat ion pe r iod is shown i n t he p lan
ou t l i ne an d beg i ns on t he f i r s t  day of d isab i l i t y .

  Note : I f d isab i l i t y s tops d u r i n g t he el imi nat ion pe r iod fo r an y 30 ( o r
less )  day s ,  t hen t he d isab i l i t y  w i l l be t r eated as con t i n uous . B u t day s
t hat you a r e not d isab led w i l l not cou n t towa r d t he el imi nat ion pe r iod .

• "Emp loye r "  means t he pol ic y hol de r  an d i nc l u des an y d i v is ion ,  an y su b -
s i d ia r y o r  an y af f i l ia ted compan y named i n t he pol ic y .

• "Ev i dence of i nsu r ab i l i t y "  means a s ta temen t o r  p r oof o f  you r  med ical
h is to r y u pon wh ich we wi l l dete rmi ne you r  accep tance fo r  i nsu r ance .

• "G r oss mon t h l y benef i t "  means you r  benef i t  amou n t befo r e an y r ed uc t ion
fo r  o t he r  i ncome benef i t s an d ea r n i n gs .

• " Home of f ice "  means t he UNUM L i fe I nsu r ance Compan y of Ame r ica ,  2211
Con g r ess St r eet ,  Po r t lan d ,  Mai ne 04122 .

• " I n dexed p r e - d isab i l i t y  ea r n i n gs "  means you r  bas ic mon t h l y ea r n i n gs i n
ef fec t j us t  p r io r  to t he date you r  d isab i l i t y  began ad j us ted on t he f i r s t
an n i ve r sa r y o f benef i t  paymen t s an d each fol lowi n g an n i ve r sa r y . Each
ad j us tmen t w i l l be based on t he lesse r  o f  10% o r  t he cu r r en t an n ual pe r -
cen tage i nc r ease i n t he Consume r  P r ice I n dex .

Note : T he Consume r  P r ice I n dex ( CPI -W)  is p u b l ished b y t he U . S .
Depa r tmen t o f  Labo r . We r ese r ve t he r i g h t to use some ot he r  s imi la r
measu r emen t i f  t he Depa r tmen t o f  Labo r  chan ges o r  s tops p u b l ish i n g t he
CPI -W.
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• " I n j u r y "  means bod i l y  i n j u r y r esu l t i n g d i r ec t l y  f r om an acc i den t an d i n -
depen den t l y o f  al l o t he r  causes . T he i n j u r y mus t occu r  an d d isab i l i t y
mus t beg i n wh i le you a r e i nsu r ed u n de r  t he pol ic y .

• "Mon t h l y benef i t "  means t he amou n t we wi l l pay you when you a r e d isa -
b led .

• "Ph y s ic ian "  means a pe r son who is :

1 . ope r at i n g w i t h i n t he scope of h is l icense ;  an d ei t he r

2 . l icensed to p r ac t ice med ic i ne an d p r esc r i be an d admi n is te r  d r u gs o r
to pe r fo rm su r ge r y ;  o r

3 . legal l y  q ual i f ied as a med ical p r ac t i t ione r  an d r eq u i r ed to be r ecog -
n ized ,  u n de r  t he pol ic y fo r  i nsu r ance p u r poses ,  acco r d i n g to t he i n -
su r ance s ta t u tes o r  t he i nsu r ance r eg u la t ions of t he gove r n i n g
j u r isd ic t ion .

I t  w i l l not i nc l u de you o r  you r  spouse ,  dau g h te r ,  son ,  fa t he r ,  mot he r ,
s is te r  o r  b r ot he r .

• " Ret i r emen t benef i t s , "  when used wi t h t he te rm r et i r emen t p lan ,  means
money wh ich :

1 . is payab le u n de r  a r e t i r emen t p lan ei t he r  i n a l ump sum o r  i n t he fo rm
of pe r iod ic paymen t s ;

2 . does not r ep r esen t con t r i b u t ions made b y you ( paymen t s wh ich r ep -
r esen t you r  con t r i b u t ions a r e deemed to be r ecei ved ove r  you r  ex -
pec ted r emai n i n g l i fe r ega r d less of when such paymen t s a r e ac t ual l y
r ecei ved ) ; an d

3 . is payab le u pon :
  a . ea r l y o r no rmal r e t i r emen t ; o r
  b . d isab i l i t y i f t he paymen t does r ed uce t he amou n t of money wh ich

wou l d have been pai d a t t he no rmal r e t i r emen t age u n de r  t he p lan
i f  t he d isab i l i t y  had not occu r r ed .

• " Ret i r emen t p lan "  means a p lan wh ich p r ov i des you r  r e t i r emen t benef i t s
an d wh ich is not f u n ded whol l y  b y you r  con t r i b u t ions . T he te rm shal l
not i nc l u de a p r of i t - sha r i n g p lan ,  a t h r i f t  p lan ,  an i n d i v i d ual r e t i r emen t
accou n t ( I RA ) ,  a tax shel te r ed an n u i t y ( TSA ) ,  a s toc k owne r sh i p p lan ,
o r  a non - q ual i f ied p lan of defe r r ed compensat ion .

Note : "Emp loye r ' s r e t i r emen t p lan "  is deemed to i nc l u de an y r e t i r emen t
p lan :

1 . wh ich is pa r t  o f  an y fede r al ,  s ta te ,  cou n t y ,  mu n ic i pal o r  assoc ia t ion
r et i r emen t s y s tem ;  an d

2 . fo r  wh ich you a r e el i g i b le as a r esu l t  o f  emp loymen t w i t h t he emp loye r .

• "Sic k ness "  means i l l ness o r  d isease . I t  i nc l u des p r eg nanc y u n less ex -
c l u ded i n t he Gene r al Ex c l us ion sec t ion of t h is ce r t i f ica te o f cove r age .
Disab i l i t y  mus t beg i n wh i le you a r e i nsu r ed u n de r  t he pol ic y .

• "Wai t i n g pe r iod , "  as shown i n t he p lan ou t l i ne ,  means t he con t i n uous
len g t h o f t ime you mus t se r ve i n an el i g i b le c lass to r each you r  el i g i b i l i t y
date .

• " You "  an d " you r "  means you ,  t he emp loyee .
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• " D isab i l i t y "  an d " d isab led "  mean t hat because of i n j u r y o r  s ic k ness :

1 . you can not pe r fo rm each of t he mate r ial d u t ies o f you r  r eg u la r  occu -
pat ion ;  an d

2 . af te r  benef i t s have been pai d fo r  24 mon t hs ,  you can not pe r fo rm each
of t he mate r ial d u t ies o f an y gai n f u l occu pat ion fo r  wh ich you a r e
r easonab l y f i t ted b y t r ai n i n g ,  ed ucat ion o r  ex pe r ience ;  o r

3 . you ,  wh i le u nab le to pe r fo rm al l o f  t he mate r ial d u t ies o f you r  r eg u la r
occu pat ion on a f u l l - t ime bas is ,  a r e :

  a . pe r fo rmi n g at leas t one of t he mate r ial d u t ies of you r r eg u la r oc -
cu pat ion o r  anot he r  occu pat ion on a pa r t - t ime o r  f u l l - t ime bas is ;
an d

  b . ea r n i n g cu r r en t l y at leas t 20% less pe r mon t h t han you r i n dexed
p r e - d isab i l i t y  ea r n i n gs d ue to t hat same s ic k ness o r  i n j u r y .

Fo r  emp loyees emp loyed as ai r p lane p i lo t s ,  co - p i lo t s o r  c r ew membe r s

• " D isab i l i t y "  an d " d isab led "  mean t hat because of i n j u r y o r  s ic k ness you
can not pe r fo rm each of t he mate r ial d u t ies o f an y gai n f u l occu pat ion fo r
wh ich you a r e r easonab l y f i t ted b y t r ai n i n g ,  ed ucat ion o r  ex pe r ience .
T he loss o f a p i lo t ' s l icense fo r  an y r eason does not ,  i n i t sel f ,  cons t i t u te
d isab i l i t y .
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 ENROLLMEN T AND DA TE I NSURANCE ST AR TS

When can you en roll?
You can en r ol l i f  you a r e :

1 . i n ac t i ve emp loymen t w i t h you r  emp loye r ;  an d

2 . i n a c lass el i g i b le fo r  i nsu r ance .

When does insu rance star t?
I nsu r ance wi l l s ta r t  a t  12 : 01 a . m .  on t he day dete rmi ned as fol lows ,  b u t
on l y i f  you en r ol l fo r  i nsu r ance w i t h us t h r ou g h you r  emp loye r  on a fo rm
sat is fac to r y to us .

I f  you do not con t r i b u te towa r d t he p lan ' s cos t ,  you r  i nsu r ance w i l l s ta r t
on you r  el i g i b i l i t y  date .

B u t no i n i t ial ,  i nc r eased o r  ad d i t ional i nsu r ance wi l l ap p l y to you i f  you
a r e not i n ac t i ve emp loymen t on t he ef fec t i ve date o f such i nsu r ance be -
cause of a d isab i l i t y . Such i nsu r ance w i l l s ta r t  fo r  you on t he day you
r et u r n to ac t i ve emp loymen t .
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D ISAB I L I T Y

When do disabili t y benefi ts become payable?
We wi l l pay you a mon t h l y benef i t  a f te r  t he en d of t he el imi nat ion pe r iod when
we r ecei ve p r oof t hat you :

1 . a r e d isab led d ue to s ic k ness o r  i n j u r y ;  an d

2 . r eq u i r e t he r eg u la r  a t ten dance of a p h y s ic ian .

What condit ions must be met for benefi t payments to continue?
We wi l l pay you as lon g as you r emai n d isab led an d r eq u i r e t he r eg u la r
at ten dance of a p h y s ic ian . B u t we wi l l not pay an y lon ge r  t han t he
max imum benef i t  pe r iod shown i n t he p lan ou t l i ne .

A lso ,  you mus t g i ve us p r oof o f  t hese fac t s ,  a t  you r  own ex pense ,  when
we as k fo r  i t .

How is the benefi t f igu red?

Class 1

To f i g u r e t he amou n t o f  you r  mon t h l y benef i t :

1 . Take t he lesse r  o f :

a . 60% of you r  bas ic mon t h l y ea r n i n gs ;  o r
b . t he amou n t o f  t he max imum mon t h l y benef i t  shown i n t he p lan

ou t l i ne ; an d

2 . Ded uc t o t he r  i ncome benef i t s f r om t h is amou n t .

C lass 2

To f i g u r e t he amou n t o f  you r  mon t h l y benef i t :

1 . Take t he lesse r  o f :

a . 60% of you r  bas ic mon t h l y ea r n i n gs ;  o r
b . t he amou n t o f  t he max imum mon t h l y benef i t  shown i n t he p lan

ou t l i ne ; an d

2 . Ded uc t o t he r  i ncome benef i t s f r om t h is amou n t .
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B u t ,  i f  you a r e ea r n i n g mo r e t han 20% of you r  i n dexed p r e - d isab i l i t y
ea r n i n gs i n you r  r eg u la r  occu pat ion o r  anot he r  occu pat ion ,  t hen t he
mon t h l y benef i t  w i l l be f i g u r ed as fol lows :

1 . Du r i n g t he f i r s t  12 mon t hs ,  t he mon t h l y benef i t  w i l l not be r ed uced
b y an y ea r n i n gs u n t i l t he g r oss mon t h l y benef i t  p l us you r  ea r n i n gs
ex ceed 100% of you r  i n dexed p r e - d isab i l i t y  ea r n i n gs . T he mon t h l y
benef i t  w i l l t hen be r ed uced b y t hat ex cess amou n t .

2 . A f te r  12 mon t hs ,  t he fol lowi n g fo rmu la wi l l be used to f i g u r e t he
mon t h l y benef i t .

( A d i v i ded b y B )  x C

A = You r  " i n dexed p r e - d isab i l i t y  ea r n i n gs "  mi n us you r  mon t h l y ea r n -
i n gs r ecei ved wh i le you a r e d isab led .

B = You r  " i n dexed p r e - d isab i l i t y  ea r n i n gs " .

C = T he benef i t  as f i g u r ed above .

T he benef i t  payab le w i l l neve r  be less t han t he mi n imum mon t h l y benef i t
shown i n t he p lan ou t l i ne .

P r oof o f  you r  mon t h l y ea r n i n gs mus t be g i ven to us on a q ua r te r l y  bas is .
Benef i t  paymen t s w i l l be ad j us ted u pon r ecei p t o f  t h is p r oof o f  ea r n i n gs .

What are "other income benefi ts"?
Ot he r  i ncome benef i t s means t hose benef i t s as fol lows :

1 . T he amou n t fo r  wh ich you a r e el i g i b le u n de r :

a . Wo r ke r s '  o r  Wo r kmen ' s Compensat ion Law ;
b . occu pat ional d isease law ;  o r
c . an y ot he r  ac t o r  law of l i ke i n ten t .

2 . T he amou n t o f  an y d isab i l i t y  i ncome benef i t s fo r  wh ich you a r e el i g i b le
u n de r  an y comp u lso r y benef i t  ac t o r  law .

3 . T he amou n t o f  an y d isab i l i t y  i ncome benef i t s fo r  wh ich you a r e el i g i b le
u n de r :

a . an y ot he r  g r ou p i nsu r ance p lan ;
b . an y gove r nmen tal r e t i r emen t s y s tem as a r esu l t  o f  you r  job w i t h

you r emp loye r .

4 . T he amou n t o f  benef i t s f r om you r  emp loye r ' s r e t i r emen t p lan you :

a . r ecei ve as d isab i l i t y  benef i t s ;
b . vol u n ta r i l y  elec t to r ecei ve as r e t i r emen t benef i t s ;  o r
c . a r e el i g i b le to r ecei ve as r e t i r emen t benef i t s when you r each t he

g r eate r  o f  age 62 o r  no rmal r e t i r emen t age ,  as def i ned i n you r
emp loye r ' s r e t i r emen t p lan .

As used he r e ,  " r ecei ve "  does not i nc l u de an y amou n t r ol led ove r
o r  t r ans fe r r ed to an y el i g i b le r e t i r emen t p lan as t hat te rm is de -
f i ned i n Sec t ion 402 of t he I n te r nal Reven ue Code an d an y f u t u r e
amen dmen t s wh ich af fec t t he def i n i t ion o f an el i g i b le r e t i r emen t
p lan .

5 . T he amou n t o f  d isab i l i t y  o r  r e t i r emen t benef i t s u n de r  t he Un i ted States
Social Secu r i t y  Ac t ,  T he Canada Pension Plan ,  o r  t he Quebec Pension
Plan ,  o r  an y s imi la r  p lan o r  ac t ,  as fol lows :

a . d isab i l i t y  benef i t s fo r  wh ich :
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i . you a r e el i g i b le ;  an d
i i . you r  spouse ,  ch i l d o r  ch i l d r en a r e el i g i b le because of you r

d isab i l i t y ; o r

b . r e t i r emen t benef i t s r ecei ved b y :

i . you ;  an d
i i . you r  spouse ,  ch i l d o r  ch i l d r en because of you r  r ecei p t o f  t he

r et i r emen t benef i t s .

T hese ot he r  i ncome benef i t s ,  ex cep t r e t i r emen t benef i t s ,  mus t be payab le
as a r esu l t  o f  t he same d isab i l i t y  fo r  wh ich we pay a benef i t .

I tem 5 . b w i l l not ap p l y to d isab i l i t ies wh ich beg i n a f te r  age 70 i f  you a r e
al r ead y r ecei v i n g Social Secu r i t y  r e t i r emen t benef i t s wh i le con t i n u i n g to
wo r k beyon d age 70 .

Benef i t s u n de r  i tem 5 . a above w i l l be es t imated i f  such benef i t s :

1 . have not been awa r ded ;  an d

2 . have not been den ied ;  o r

3 . have been den ied an d t he den ial is bei n g ap pealed .

T he mon t h l y benef i t  w i l l be r ed uced b y t he es t imated amou n t . B u t ,  t hese
benef i t s w i l l not be es t imated p r ov i ded t hat you :

1 . ap p l y fo r  benef i t s u n de r  i tem 5 . a ;  an d

2 . r eq ues t an d s i g n ou r  A g r eemen t Conce r n i n g Benef i t s .

T h is ag r eemen t s ta tes t hat you p r omise to r epay us an y ove r paymen t
caused b y an awa r d r ecei ved u n de r  i tem 5 . a . I f  benef i t s have been es -
t imated ,  t he mon t h l y benef i t  w i l l be ad j us ted when we r ecei ve p r oof :

1 . o f  t he amou n t awa r ded ;  o r

2 . t hat benef i t s have been den ied an d t he den ial is not bei n g ap pealed .

I n t he case of 2 .  d i r ec t l y  above ,  a l ump sum r ef u n d of t he es t imated
amou n t s w i l l be made .

" Law " ,  " p lan " ,  o r  "ac t "  means t he i n i t ial enac tmen t an d al l amen dmen t s .

What happens i f you receive increases in these other income benefi ts?
A f te r  t he f i r s t  ded uc t ion fo r  each of t he ot he r  i ncome benef i t s ,  we wi l l
not f u r t he r  r ed uce you r  mon t h l y benef i t  d ue to an y cos t o f  l i v i n g i nc r eases
payab le u n de r  t hese ot he r  i ncome benef i t s .

What i f you receive a lump sum payment?
We wi l l p r o r ate o t he r  i ncome benef i t s wh ich a r e pai d i n a l ump sum on a
mon t h l y bas is ove r  t he t ime pe r iod fo r  wh ich t he sum is g i ven . I f  no t ime
pe r iod is s ta ted ,  t he sum wi l l be p r o r ated on a mon t h l y bas is ove r  you r
ex pec ted l i fe t ime as dete rmi ned b y us .

When do these benefi ts cease?
Disab i l i t y  benef i t s w i l l cease on t he ea r l ies t  o f :

1 . t he date you a r e no lon ge r  d isab led ;

2 . t he date you d ie ;

3 . t he en d of t he max imum benef i t  pe r iod ;

4 . t he date you r  cu r r en t ea r n i n gs ex ceed 80% of you r  i n dexed p r e - d isa -
b i l i t y  ea r n i n gs .

Must p remium payments be made when you are receiving benefi ts?
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No ,  we wi l l wai ve p r emi um paymen t s d u r i n g an y pe r iod fo r  wh ich benef i t s
a r e payab le .

 RECURREN T D ISAB I L I T Y

What happens i f you t r y to retu r n to wor k and become disabled again?
" Recu r r en t D isab i l i t y "  is a d isab i l i t y  wh ich is r ela ted to a p r io r  d isab i l i t y
fo r  wh ich you r ecei ved a mon t h l y benef i t .

We wi l l t r eat a r ecu r r en t d isab i l i t y  as pa r t  o f  t he p r io r  d isab i l i t y  i f ,  a f te r
r ecei v i n g d isab i l i t y  benef i t s ,  you :

1 . r e t u r n to you r  r eg u la r  occu pat ion on a f u l l - t ime bas is fo r  less t han
si x mon t hs ;  an d

2 . pe r fo rm al l t he mate r ial d u t ies o f you r  occu pat ion .

Benef i t  paymen t s w i l l be su b jec t to t he te rms of t h is p lan fo r  t he p r io r
d isab i l i t y .

I f  you r e t u r n to you r  r eg u la r  occu pat ion on a f u l l - t ime bas is fo r  s i x mon t hs
o r  mo r e ,  a r ecu r r en t d isab i l i t y  w i l l be t r eated as a new pe r iod of d isa -
b i l i t y . You mus t comp lete anot he r  el imi nat ion pe r iod .

I n o r de r  to p r even t ove r i nsu r ance because of d u p l icat ion of benef i t s ,  be -
nef i t s payab le u n de r  t h is Recu r r en t D isab i l i t y  p r ov is ion w i l l cease i f  be -
nef i t s a r e payab le to you u n de r  an y ot he r  g r ou p lon g te rm d isab i l i t y
pol ic y .

 TWO YEAR SURV I VOR I NCOME BENEF I T

What happens to you r benefi t i f you die af ter 12 months of disabili t y?
We wi l l pay a benef i t  to you r  el i g i b le su r v i vo r  when we r ecei ve p r oof t hat
you d ied :

1 . a f te r  you had been d isab led fo r  t wel ve o r  mo r e consecu t i ve mon t hs ;
an d

2 . wh i le r ecei v i n g a mon t h l y benef i t .

We wi l l pay t h is benef i t  mon t h l y fo r  t wo yea r s f r om t he date o f deat h .
T he amou n t w i l l be eq ual to 66 2 / 3% of you r  las t mon t h l y benef i t .

I f  paymen t becomes d ue to you r  ch i l d r en ,  paymen t w i l l be made to :

1 . you r  ch i l d r en ;  o r

2 . a pe r son named b y us to r ecei ve paymen t s on you r  ch i l d r en ' s behal f .
T h is paymen t w i l l be val i d an d ef fec t i ve agai ns t al l c laims b y ot he r s
r ep r esen t i n g o r  c laimi n g to r ep r esen t you r  ch i l d r en .

"El i g i b le su r v i vo r "  means you r  spouse ,  i f  l i v i n g ,  o r  i f  you r  spouse d ies
befo r e t he f i nal mon t h l y benef i t  is pai d ,  t hen ,  you r  ch i l d r en who a r e u n de r
age 25 .

" Las t mon t h l y benef i t "  means t he mon t h l y benef i t  we pai d to you imme -
d ia tel y p r io r  to you r  deat h b u t not i nc l u d i n g an y ad j us tmen t fo r  ea r n i n gs .

 GENERAL EXCLUSIONS

What disabili t ies aren' t covered?
We wi l l not cove r  an y d isab i l i t y  d ue to :

1 . wa r ,  dec la r ed o r  u n decla r ed ,  o r  an y ac t o f  wa r ;

2 . i n ten t ional l y  sel f - i n f l ic ted i n j u r ies ;
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3 . ac t i ve pa r t ic i pat ion i n a r io t .

 PRE - EX IST I NG COND I T ION EXCLUSION

A re there any other disabili t ies not covered?
Yes ,  we wi l l not cove r  an y d isab i l i t y :

1 . caused b y ,  con t r i b u ted to b y ,  o r  r esu l t i n g f r om a p r e - ex is t i n g con -
d i t ion ; an d

2 . wh ich beg i ns i n t he f i r s t  12 mon t hs af te r  you r  e f fec t i ve date .

"P r e - ex is t i n g con d i t ion "  means a s ic k ness o r  i n j u r y fo r  wh ich you r ecei ved
med ical t r eatmen t ,  consu l ta t ion ,  ca r e o r  se r v ices i nc l u d i n g d iag nos t ic
measu r es ,  o r  had taken p r esc r i bed d r u gs o r  med ic i nes i n t he t h r ee mon t hs
p r io r  to you r  e f fec t i ve date .
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TERMI NA T ION

When does you r insu rance terminate?
You wi l l cease to be i nsu r ed on t he ea r l ies t  o f  t he fol lowi n g dates :

1 . t he date t he pol ic y te rmi nates ;

2 . t he date you a r e no lon ge r  i n an el i g i b le c lass ;

3 . t he date you r  c lass is no lon ge r  i nc l u ded fo r  i nsu r ance ;

4 . t he las t day fo r  wh ich you made an y r eq u i r ed emp loyee con t r i b u t ion ;

5 . t he date emp loymen t te rmi nates . Cessat ion of ac t i ve emp loymen t w i l l
be deemed te rmi nat ion of emp loymen t ,  ex cep t :

a . i f  you a r e d isab led you r  i nsu r ance w i l l be con t i n ued d u r i n g :

i . t he el imi nat ion pe r iod ;  an d
i i . wh i le benef i t s a r e bei n g pai d .

b . you r  emp loye r  may con t i n ue you r  i nsu r ance b y pay i n g t he r e -
q u i r ed p r emi um ,  su b jec t to t he fol lowi n g :

i . I nsu r ance may be con t i n ued fo r  t he t ime shown i n t he p lan
ou t l i ne i f  you a r e :
a )  tempo r a r i l y  lai d o f f ;  o r
b )  g i ven leave of absence .

i i . T he emp loye r  mus t ac t so as not to d isc r imi nate u n fai r l y  amon g
emp loyees i n s imi la r  s i t uat ions .

CONVERSION PR I V I LEGE

Under what condit ions can you conver t?
When you r  i nsu r ance u n de r  t h is p lan te rmi nates because you en d emp loy -
men t w i t h t he pol ic y hol de r ,  you may ob tai n con ve r ted d isab i l i t y  i ncome
cove r age wi t hou t med ical ev i dence of i nsu r ab i l i t y . B u t you mus t have been
i nsu r ed fo r  a t  leas t t wel ve consecu t i ve mon t hs j us t befo r e you r  i nsu r ance
u n de r  t h is p lan te rmi nated . T hese t wel ve mon t hs w i l l be consi de r ed to
i nc l u de t he t ime you we r e i nsu r ed fo r  g r ou p lon g te rm d isab i l i t y  u n de r
bot h t h is p lan an d t he one i t  r ep laced ,  i f  an y .
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Who may not conver t?
T he con ve r s ion p r i v i lege is not avai lab le to you i f :

1 . you r  i nsu r ance u n de r  t h is p lan te rmi nates fo r  an y of t he fol lowi n g
r easons :

a . t h is p lan te rmi nates ;

b . t h is p lan is amen ded to ex c l u de f r om cove r age t he c lass of em-
p loyees to wh ich you belon g ;

c . you no lon ge r  belon g to a c lass of emp loyees el i g i b le fo r  cove r age
u n de r  t h is p lan ;

d . you r e t i r e ( when you r ecei ve paymen t f r om an y emp loye r ' s r e -
t i r emen t p lan as r ecog n i t ion of pas t se r v ices o r  have concl u ded
you r  wo r k i n g ca r ee r ) ;

e . you fai led to pay an y r eq u i r ed p r emi um ;

2 . you a r e o r  become i nsu r ed fo r  lon g te rm d isab i l i t y  i nsu r ance u n de r
anot he r  g r ou p p lan w i t h i n 31 day s af te r  te rmi nat ion ;

3 . you a r e d isab led u n de r  t he te rms of t h is p lan ;

4 . you r ecove r  f r om a d isab i l i t y  an d do not r e t u r n to wo r k fo r  t he pol i -
c y hol de r ;  o r

5 . you a r e on a leave of absence .

When must you apply for the conversion coverage?
You mus t ap p l y fo r  an d pay t he f i r s t  q ua r te r l y  p r emi um fo r  t he con ve r s ion
cove r age w i t h i n 31 day s af te r  you r  i nsu r ance te rmi nates u n de r  t h is p lan .

Is the conversion coverage the same as that p rovided under this plan?
T he Compan y gove r ns t he fo rm of cove r age ,  t he benef i t s an d t he amou n t s .
T he benef i t s an d amou n t s may d i f fe r  f r om t hose u n de r  t h is p lan .
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 SOME GENERAL I NFORMA T ION TO KNOW

When must we be noti f ied of a claim?
You mus t g i ve us w r i t ten not ice o f c laim wi t h i n 30 day s of t he date d isab i l i t y
s ta r t s . I f  t hat is not poss i b le ,  you mus t not i f y  us as soon as you can .

When we r ecei ve you r  w r i t ten not ice o f c laim ,  we wi l l sen d you ou r  c laim fo rms .
I f  you do not r ecei ve t he fo rms wi t h i n 15 day s af te r  you sen t t he not ice ,  you
can sen d w r i t ten p r oof o f  c laim wi t hou t wai t i n g fo r  t he fo rm .

When does p roof of claim have to be given?
You mus t g i ve us p r oof o f  c laim no la te r  t han 90 day s af te r  t he en d of t he
el imi nat ion pe r iod .

I f  i t  is not poss i b le fo r  you to g i ve p r oof w i t h i n t hese t ime l imi t s ,  i t  mus t be
g i ven as soon as r easonab l y poss i b le . B u t you may not g i ve p r oof la te r  t han
one yea r  a f te r  t he t ime i t  is o t he r wise r eq u i r ed .

You mus t g i ve us p r oof o f  con t i n ued d isab i l i t y  an d r eg u la r  a t ten dance of a
p h y s ic ian w i t h i n 30 day s of t he date we r eq ues t t he p r oof .

T he p r oof mus t cove r :

1 . t he date d isab i l i t y  s ta r ted ;

2 . t he cause of d isab i l i t y ;  an d

3 . how se r ious t he d isab i l i t y  is .

When are claims paid?
When we r ecei ve p r oof o f  c laim ,  benef i t s payab le u n de r  t he pol ic y w i l l be
pai d mon t h l y d u r i n g an y pe r iod fo r  wh ich we a r e l iab le .

Who are claims paid to?
A l l benef i t s a r e payab le to you . B u t i f  a benef i t  is payab le to you r  es ta te ,
o r  i f  you a r e a mi no r ,  o r  you a r e not competen t ,  we have t he r i g h t to
pay u p to $1 , 000 to an y of you r  r ela t i ves whom we consi de r  en t i t led . I f
we pay benef i t s i n good fai t h to a r ela t i ve ,  we wi l l not have to pay such
benef i t s agai n .

What are ou r examination r ights?
We ,  at ou r  ex pense ,  w i l l have t he r i g h t an d op po r t u n i t y to have an em-
p loyee ,  whose i n j u r y o r  s ic k ness is t he bas is of  c laim :

1 . exami ned b y a p h y s ic ian ,  o t he r  heal t h p r ofess ional ,  o r  vocat ional ex -
pe r t  o f  ou r  choice ;  an d / o r

2 . i n te r v iewed b y an au t ho r ized Compan y r ep r esen tat i ve . T h is r i g h t
may be used as of ten as r easonab l y r eq u i r ed .

How can statements made in any applicat ion for this insu rance be used?
I n t he absence of f r au d ,  al l s ta temen t s you made when ap p l y i n g fo r  t h is
i nsu r ance an d p r ov i d i n g ev i dence of i nsu r ab i l i t y  a r e consi de r ed r ep r es -
en tat ions an d not wa r r an t ies ( absol u te g ua r an tees ) . No s ta temen t s b y
you wi l l be used to r ed uce o r  den y a c laim u n less a cop y of you r  s ta te -
men t s has been g i ven to you .

Can legal p roceedings be star ted at any t ime?
No ,  you o r  you r  au t ho r ized r ep r esen tat i ve can not s ta r t  an y legal ac t ion :

1 . u n t i l 60 day s af te r  p r oof o f  c laim has been g i ven ;  no r

2 . mo r e t han 3 yea r s a f te r  t he t ime p r oof o f  c laim is r eq u i r ed .

What happens i f facts are misstated?
I f  r elevan t fac t s abou t you we r e not accu r ate :
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1 . a fai r  ad j us tmen t o f  p r emi um wi l l be made ;  an d

2 . t he t r ue fac t s w i l l dec i de i f  an d i n what amou n t i nsu r ance is val i d .

Does this coverage af fect wor kers' or wor kmen's compensation?
T he pol ic y is not i n l ieu o f ,  an d does not a f fec t ,  an y r eq u i r emen t fo r
cove r age b y wo r ke r s '  o r  wo r kmen ' s compensat ion i nsu r ance .

Can the policyholder act as ou r agent?
Fo r  al l p u r poses of t he pol ic y ,  t he pol ic y hol de r  ac t s on i t s own o r  as you r
agen t . Un de r  no c i r cums tances wi l l t he pol ic y hol de r  be deemed ou r  agen t .
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NOT I CE

T h is is to ad v ise you of t he ad d r esses an d telep hone n umbe r s o f t he I nsu r ance
Depa r tmen t an d t he of f ice whe r e t he pol ic y is se r v iced .

Se r v ice
Of f ice : Un um

5350 Pop la r  A ve .
Su i te 150
Memp h is ,  Ten nessee 38119
Telep hone : ( 901 )  683 - 8680

I nsu r ance
Depa r tmen t : A r kansas I nsu r ance Depa r tmen t

Consume r  Se r v ices D i v is ion
1200 Wes t T h i r d St r eet
L i t t le Roc k ,  A r kansas 72201 - 1904
Telep hone : ( 501 )  371 - 2600
Consume r :  1 - 800 - 852 - 5494
Pu b l ic Emp loyee Claims :  ( 501 )  371 - 2700
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